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Washington State Department of Transportation 
 

City of Redmond 
(Name  of  Recipient) 

 
2019 

(Reporting  Year, based on end date of reporting period) 
 

October 1, 2018 ï September 30, 2019 
(Reporting  Period) 

 
 
As stipulated in this agencyôs Title VI Program Non-Discrimination Agreement, WSDOTòs approval letter 
to that agreement, and WSDOTôs Highways and Local Programs Local Agency Guidelines Manual 
(Chapter 28), the annual accomplishment and update report for the reporting period reflected above is 
hereby submitted. 

 
Current Chief Executive Officer: 

 

¶ Name:   John Marchione        

¶ Title:      Mayor         
 

Planning or Public Works Director:   
 

¶ Name:   Erika Vandenbrande       

¶ Title:      Planning Director       
 

Title VI Coordinator: 
 

¶ Name:   Alaric Bien        

¶ Title:      Senior Planner       
 
 

 
SUBMITTED by: 

 
 

 Signature 
 

Alaric Bien 
 Typed/Printed Name 

 

Senior Planner 
 Title 

 

Nov 25, 2019 
 Date 
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1. Report any changes in the organizational structure since the last reporting period. 
(Example:  New Title VI Coordinator, new planning or public works director, etc.). 

 
a. Report should identify the changes in the racial/gender composition of those persons 

involved in the transportation decision making, including planning and advisory staff. 
 

b. If no changes have been made, please indicate that accordingly. 
 

New Public Works Director, Dave Juarez 
New Parks & Recreation Director, Carrie Hite 
New Title VI Coordinator (effective Oct 1, 2019), Alaric Bien 

 
2. Using the most current data available (through Census or Washington State Office of Financial 

Management), describe the demographics within your jurisdiction. 
 

The demographic data provided in Figure 1 are based on the 2017-2019 estimates provided 
by the Washington State Office of Financial Management and the 2017 Household Travel 
Survey conducted by the Puget Sound Regional Council in coordination with the City of 
Redmond.  
 
Generally, the population has grown by 3% and housing by 2% since the prior year. The 
City continues to become more diverse, with a 5% increase in diverse populations since 
2010. Insignificant changes have occurred within age groups, with 66% of the population 
represented by working age adults. 
 
The City has a diverse, growing and well-educated population due to strong economic 
sectors in technology, manufacturing and healthcare. 3.2% of the population is 
unemployed with 4.3% of households on food stamps. Table 1 provides Limited English 
Proficiency (LEP) data from the 2015 American Community Survey. 
 

Table 1. Limited English Proficiency in the City of Redmond 

Primary language Population Percentage of  
Total Population 

Chinese languages 1,477 2.7% 

Spanish 1,459 2.6% 

Russian 519 0.9% 

Other Asian 416 0.7% 

Portuguese 271 0.5% 

 
a. Describe any required Title VI activities and/or studies conducted that provided data relative 

to minority persons, neighborhoods, income levels, physical environment, and travel habits. 
 

b. How was the information utilized or Title VI provisions and needs applied in each study or 
activity? 

           
Community Engagement 
 

The City is currently conducting its annual citizen survey to shape budget priorities. 
This information is used to evaluate concerns regarding affordable housing/cost of 
living, transportation and other issues. The survey also provides information about 
how the public obtains information about City projects and activities, which is used to 
evaluate Title VI needs and priorities. The 2019-2020 budget reflected survey results to 
build more connections between our diverse communities by implementing a new 
Community Strategic Plan and launching its Cultural Inclusion Initiative in July to 

https://www.redmond.gov/DocumentCenter/View/9277
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focus on ensuring that all residents can fully access city services and influence city 
policy and direction. 

 
ADA Facilities Audit for Parks and Recreational Facilities  
 

Parks and Recreation conducted an ADA audit for parks and trails last year, and 
started an audit of its buildings this year. These audits assist in the development of an 
ADA develop a transition plan to improve facilities such that they are accessible to 
everyone. A stakeholder advisory committee was formed to assist in establishing 
priorities. The committee included service providers, caregivers, parents of those with 
developmental disabilities and community members with visual disabilities and 
mobility issues, service providers, caregivers and parents of those with developmental 
disabilities.  
 

Title VI Compliance Review 
 

Title VI compliance reviews were conducted for two transportation projects to evaluate 
current processes and identify areas for improvement to the Cityôs Title VI program. 
Communications efforts for transportation projects have improved, with ongoing 
improvements described in the Community Engagement section above. 

 
Improving the Title VI Program 
 

The Cityôs implemented a new website to improve online translation services and 
provide better access for all members of the community. Communications has also 
added the Title VI program policy and translation access to all City flyers, maps and 
materials provided to the public.  
 
The Title VI complaint form was integrated with the Cityôs QAlert system to provide 
better tracking and ease of access to all members of the community. QAlert is 
available via mobile app or the new City website with automated language translation 
services for those with limited English proficiency or disabilities. 
 
The City has also implemented new translation services at customer services desks 
within City facilities by providing language identification placards and telephone 
translation services for those needing assistance in a language City staff cannot 
provide directly. City Hall is also running a pilot digital translator at its main service 
desk. 
 
Communications staff are currently working on an implementation plan that define all 
vital documents that need translation. The actual translation work is anticipated in 
2020.   
 

Title VI Training 
 

The Cityôs Title VI Transportation liaison took WSDOT Title VI training on February 28, 
2019.  
 
 

 

3. List any Public outreach activities during the reporting period such as, public announcements 
and/or communications for meetings, hearings, project notices.    
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Refer to our online Communications section for an index of all public announcements via 
press releases and social media. See Appendix A for examples of public outreach and 
community engagement activities.  

All meetings are available via the Cityôs Meeting Information Center. This includes 
agendas, meetings, hearings, public notices and audio-visual recordings. Meetings are 
also broadcast live and repeatedly on Redmond City TV Comcast Channel 21 and Frontier 
Channel 34.  

Anyone can sign up to speak at the meeting directly to the Mayor and City Council at the 
beginning of each meeting. Speakers are generally limited to three minutes; however, 
accommodations are made for persons with disabilities or use English as a second 
language. 

Assistance for the hearing or visually impaired is available at Council and public meetings 
with one-week notice made by contacting the City Clerkôs office. 

All transportation plan and project activities are available the online Plans & Projects 
section, which includes project summaries, current bid advertisements and community 
engagement activities for all plans and projects throughout the City. See Table 2 for 
outreach activities for transportation-related projects. 

Other public outreach activities and events related to transportation options, incentives 
and resources are provided through the Go Redmond! Commuter assistance site 
goredmond.com. 

Table 2. Transportation-related public outreach activities during reporting period. 

Project Public Outreach Activities 

NE 31st Street 
Improvements 

Weekly updates to business owners in region affected during 
construction 

NE 51st Street 
Improvements 
 

Postcard flyer to community in region impacted; King County 
Metro assisted with outreach to transit users about temporary bus 
stop relocations. 

Willows Road 
Rehabilitation 

Weekly updates to business owners in region affected during 
construction 

187th Ave NE Pavement 
Management 

Weekly updates to residents and business owners in region 
affected during construction 

 
  

https://www.redmond.gov/157/Communications
https://redmond.legistar.com/
https://www.redmond.gov/406/Projects
https://www.redmond.gov/406/Projects
https://www.redmond.gov/list.aspx
http://www.goredmond.com/
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Figure 1. 2017-2018 City Demographics 
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a. How were special language needs assessed? List the special language needs assessments 
conducted. 

 
The City conducts a demographic review to evaluate the potential for special language 
needs; two languages have been identified as meeting the Safe Harbor threshold: 
Simplified Chinese and Spanish (Table 1). Translation and interpreter services (Table 3) 
are also evaluated to determine where language assistance is needed most. 
 
Special language assessments are also conducted with each new capital improvement 
project using the Environmental Justice Screening and Mapping Tool. 
 
The Human Services division works with local non-profit groups to assess needs and 
receives guidance from the Human Services Commission on priorities 

  

b. What outreach efforts did you utilize to ensure that minority, women, low-income, and LEP 
population groups were provided equal opportunity to participate in those outreach activities. 
(Examples: provided materials in other languages, met with local social services agencies, 
advertised in a minority publication). 

 
Social media and online tools that have language translation capabilities are used to 
promote City events and announce upcoming community meetings and project-related 
activities. Bid opportunities are advertised through the Washington State MWBE site as 
well as all available local publications. 

City of Redmond staff and language translation telephone services are available to provide 
special languages services when needed. In-person services can also be requested with 
advance notice at public outreach activities and Council meetings. Translation information 
is now provided on all public outreach materials. 

The Human Services division has partnered with several local social services agencies to 
ensure that minorities, seniors, women and low-income groups are included in outreach 
activities. These agencies provide include outreach activities in multiple languages to 
meet community needs. The Cityôs homelessness outreach coordinator provided direct 
assistance to ### people in 2019. 

c. List the special language services provided ï note the professional language service 
provided including the name of the service, date provided, number of persons served, and 
any other relevant information. 

 
The new City website is equipped with Google Translate to convert content into multiple 
languages and improve ADA accessibility. 
 
The City of Redmond has thirty-eight (38) staff members that are available to speak sixteen 
(16) different languages to provide services to the public. Languages provided include 
Cantonese, Mandarin, Shanghai, Czech, Dutch, French, German, Haitian Creole, Hindi, 
Italian, Kannada, Korean, Marathi, Portuguese, Romanian, Russian, Sign Language, 
Spanish, Telugu, and Vietnamese. The City does not maintain a formal list of the number 
of persons served when direct staff communication is available. 
 
In 2018, the City initiated a new service request portal called ñYour Redmondò. This 
service provides digital translation services to request services or report issues via a 
website or mobile app.  

 

http://redmond.gov/cms/One.aspx?portalId=169&pageId=224093
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Consultant language services are used when City staff are unable to provide direct 
communication. Refer to Table 3 for details. 

 
Table 3. Contracted translation and interpreter languages services provided in reporting period. 

Timeframe 
Persons 
Served 

Written 
Translation  

Verbal/Sign 
Language Interpreter 

Languages 

1Q FFY2019 71 14 57 

51 Spanish 
  7 Mandarin 
  3 Russian 
  3 Telugu 
  2 Farsi 
  2 Korean 
  1 Hindi 
  1 Turkish 

2Q FFY 2019 65 16 49 

42 Spanish 
  6 Korean 
  5 Mandarin 
  4 Russian 
  3 Portuguese 
  1 Amharic 
  1 Arabic 
  1 Cambodian 
  1 Punjab 
  1 Telugu 

3Q FFY 2019 37 17 20 

18 Spanish 
  8 Russian 
  5 Farsi 
  2 Mandarin 
  1 Arabic 
  1 Hindi 
  1 Portuguese 
  1 Simplified Chinese 

4Q FFY 2019 59 21 38 

44 Spanish 
  4 Mandarin 
  4 Russian 
  1 Arabic 
  1 Farsi 
  1 Hindi 
  1 Portuguese 
  1 Punjabi 
  1 Romanian 
  1 Simplified Chinese 
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d. List any costs incurred for translations and interpreters for each activity. 
 

Consultant language service translations and interpreters cost $9,848 during this 
reporting period. 

 
 

4. List all the transportation related contracts (Federal and others) that were executed during the 
reporting period.  (Please include construction, consultant agreements for planning, design, 
engineering, environmental, research, maintenance, etc.) 

 
a. Include dollar value of each 
 
See Appendix B.     
       
 
b. Other than advertising in your local legal publication, what outreach was made to MWBE 

firms that a contracting opportunity existed within your agency? 
 

In addition to including the Title VI statement when advertising in local publications, the 
City of Redmond uses the Shared Procurement Portal to notify vendors of contracting 
opportunities. The Portal provides discounted half-price fees to certified MWBE firms. 
Refer below for more details. A description of bidding and contracting policies is available 
online http://www.redmond.gov/business/biddingContracting/. 

c. Identify the MWBE contracts that were awarded and their dollar amount. 
 

See Appendix B.     
 

d. Is there a Title VI Non-Discrimination statement included in all contracts and public notices? 

 
The Cityôs non-discrimination policy is included in all contracts, including federally-funded 
and all other contracts. All federally funded contracts administered by the City of 
Redmond contain additional Title VI provisions (FHWA form 1273) defining Title VI 
requirements included in the contract documents with a requirement that these provisions 
be included in all amendments, supplements and lower tier contracts entered into by the 
contractor.  Contract documents also include GSP 01-07.11 language relating to the 
Requirements for Non-discrimination.   
 
The Title VI Policy is posted on the city website with reference to it on all site pages, 
including public notices, contracts and contract opportunities. The policy is also available 
in Spanish and Simplified Chinese.  
 

   
e. How did your organization ensure that minority, women, and disadvantaged firms were 

provided equal opportunity to participate in the contracting arena? 
 

All City of Redmond contracts contain non-discrimination provisions to ensure and 
heighten awareness that the City of Redmond will not tolerate discriminatory practices.  
As part of the City of Redmondôs outreach efforts to use minority and female contractors, 
when appropriate, proposals include a Minority and Womenôs Business Enterprise 
(MWBE) goal.  Certified MWBE firms can encompass small minority and women-owned 
firms.  As a condition of award, the successful bidder must make good faith efforts to 
meet this MWBE goal.  The proposer establishes good faith efforts when it documents that 

http://www.redmond.gov/business/biddingContracting/
http://redmond.gov/TitleVI
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it has obtained enough participation to meet the goal: or documents that it has made 
adequate efforts to do so although unsuccessful. Refer to Appendix B for a listing of 
MWBE contracts. 

 
5. Summarize any transportation projects that identify potential impacts to minority and/or low-

income Environmental Justice (EJ) populations (i.e., impacts such as displacements, increased 
noise, bisecting neighborhoods, et al).  Note the following: 

 
a. How impacts were minimized/mitigated. 
 
b. Also include a statement, if applicable, on projects that specifically benefit community 

cohesion such as:  adding sidewalks, improving access to properties that improve access for 
EJ populations. 

 
No negative impacts to minorities and/or low-income EJ populations were identified 
during this reporting period.  

Projects during this period that improve access for minority and low-income populations 
by providing sidewalks, creating and updating ADA-accessible ramps, creating non-
motorized connections and access to transit include: 

¶ NE 51st St improvements, including bicycle lanes and new curb ramps 

¶ NE 31st St improvements, including bicycle lanes and new curb ramps  

The City of Redmond has multiple budgeted programs to improve access to all 
populations, including:  

¶ Pedestrian Projects, Target Safety Improvements and Neighborhood Traffic 
Calming programs - funding transportation services for low-income, elderly and 
disabled populations, adding sidewalks, trails, bicycle lanes, crosswalks and 
pedestrian safety signals from low-income and minority communities to provide 
safe access to schools and social services 

¶ Transit - working with King Country Metro and Sound Transit to improve access to 
transit by strategically adding bus stops and services to multicultural and low-
income neighborhoods 

¶ Go Redmond - providing multiple transportation options, including promoting 
ORCA Lift for low-income persons through incentives and events 

 

       6.   If Right of Way has been acquired for a transportation project, please describe: 
 

a. Identify the number of minority, low-income, elderly and disabled persons affected. 

b. The efforts that were made to address Limited English Proficiency issues (including use and 
cost of translators, outreach efforts for each reported activity). 

c. Describe any concerns raised by minorities and women regarding appraisals, negotiations, 
relocation assistance, and payments.  What actions were taken to resolve those issues? 

 
See Appendix B. 

 
 

7. List and describe any Title VI related complaints, as a result of transportation activities and 
projects. Include: 
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d. What was the allegation or concern? 

e. Procedures used 

f. Action taken 

g. Resolution 

 
The City provides Title VI complaint forms via its QAlert system that allows a person to 
submit service requests or issues online or via mobile app. The Customer Service Center 
is also available via phone, Skype, email or in person to receive concerns and provides 
language translation services. Two Title VI complaints were received during this period 
(Table 4) with none related to transportation activities. 

 

Table 4. Title VI complaints in reporting period. 

Date Concern Procedures Used  Action Taken Resolution 

4/24/2019 

Complaint 
about incident 
with police at 
a local 
business. 

¶ Complaint received 
from QAlert system. 
  

¶ Contacted 
complainant for 
information. 
 

¶ Police liaisons, 
Mayor and Director 
contacted. 
 

¶ Followed up with 
liaisons and 
responded to 
complainant with 
their information. 

¶ Followed up with 
liaisons and 
responded to 
complainant with 
their information. 
 

¶ Police liaisons 
determined 
complaint was 
unfounded and 
followed up with 
complainant with 
incident report 
number and contact 
to Prosecuting 
Attorney. 

 

Complainant 
satisfied 
with 
response. 
Issue closed 
4/25/2019. 

9/18/2019 

Complaint 
about a health 
care clinic 
discrimination 

¶ Complaint received 
from QAlert system.  

¶ Notified Mayor and 
COO regarding 
complaint. 
 

¶ COO and Human 
Services liaisons 
determined that the 
issue is outside of 
City jurisdiction and 
provided state 
contacts and health 
advocacy 
association. 
 

¶ Followed up with 
complainant with 
appropriate 
contacts. 

¶ Followed up with 
Executive and 
Human Services and 
responded to 
complainant with 
appropriate 
contacts. 
 

Complainant 
satisfied 
with 
response. 
Issue closed 
9/23/2019. 



 Appendix A - Samples 

City of Redmond Title VI Report ï FY2019 1 

Title VI Program Policy, using new website translation tools (Hindi) 
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ñYour Redmondò App to submit a Title VI complaint (Simplified Chinese version) 
 

 
 
Interactive Traffic Alert Maps 
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Go Redmond Commute Trip Reduction Program with Title VI notice (Spanish version) 
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Public Hearing Notice (Russian) 
 

  


